MYBJIYHUA JOTOBIP (O®EPTA)
PO HAJAHHS EJEKTPOHHUX KOMYHIKAIIMHUX HOCJIYT

VYxpaina, Yepkacbka 001acTh, M. YMaHb

IMocrayanbHUK eNeKTPOHHUX KoMmyHikauiitHux nociayr* (TOB «TPK «TIM», TOB «TIM HET», TOB «Aeponer») (Hanani - IocTauanbHUK), 10 € IOPUIMYHOIO 0CO00I0, KA
HaJIe)KHUM YHHOM 3apeecTpOBaHa BiAIOBIIHO O 3aKOHOJABCTBA YKpaiHHM, BKJIIOYEHA JIO PEECTPY MOCTAYAIbHUKIB €ICKTPOHHHX KOMYHIKAUiffHHUX Mepex Ta/abo IOCIyr Ta €
TUIATHUKOM TI0IaTKy Ha NpUOYTOK Ha 3arajIbHUX MiICTaBaX, Kepylounch cT. 633 LluBinsHoro Konekcy Yxpainu, mpornoHye HeoOMexkeHoMy Koily (isnuHux oci6 (nam — AGOHEHTH,
KOHa 0c00a 0kpeMo — AGOHEHT), sIKi 3BepHYTHCS y BCTaHOBJIEHOMY LM JloroBopom nopsijky 1o IlocraganbHika eeKTPOHHUX KOMYHIKalliifHUX 1ociyr, ykiaacTH ue i ITyomiunmit
norosip (odepry) Ipo HaJlaHHS eIeKTPOHHUX KOMYyHIKalifHUX nociyr (mani — Jlorosip), BigmosigHo 1o 3akony Ykpainu «IIpo enekTpoHHI KoMyHiKanii» (qam — 3akoH), 3aKoHy
Vxpaiun «IIpo 3axucT npas crnoxuBadisy, I{uBineHOro konekcy Yxpainu, [IpaBun HagaHHs Ta OTpHMaHHS €JEKTPOHHUX KOM YHIKaLliifHMX MOCIYT, 3aTBEP/KEHHX IOCTAaHOBOIO
Ka6inery MinictpiB Ykpainu Bix 25 uepBus 2025 p. Ne 761 (mani — IlpaBuna), iHIIMX HOPMaTHBHO-IPABOBHX aKTiB, IO PErIAMEHTYIOTh TisNIBHICTB y cdepi eNeKTPOHHUX
KOMyHiKaIliif, Ha HACTYITHHX yMOBaX.

* Ilybomaiunmii 1orosip (oepra) nMpo HaaHHA €IEKTPOHHUX KOMYHIKAI[IHHUX IOCIYT MOIIMPIOE CBOIO JIil0 HA BCi Cy0’€KTH TOCNOAAPIOBAHHS, Ki 3/IHCHIOIOTH CBOIO TisIbHICTH
BUKOpHCTOBYI0UH ToproBy Mapky TIM. AkientyBanHs AGOHEHTOM yMOB 11bOro JlOroBopy € mijicTaBolo JUlsl HaJaHHs Mepei0aueHuX HUM MOCIyT Cy0’ eKTaMi rocroIapioBaHHs,
AKi 3/ifICHIOIOTH CBOIO JisUIbHICTH, BHKOPHCTOBYIOUHM ToproBy Mapky TIM BiimoBizHO 1o HOPM YMHHOTO 3aKOHOZABCTBA. BapricTs HajaHHA mocimyr 3a muMm JloroBopom
BU3HAYAETBCA BiANOBIAHUM TapH()HUM IIAHOM He3aJIeKHO BijJ HaiiMeHyBaHHs [TocTauanbHuKa.

BU3HAYEHHs TEPMIHIB
CrnoxnBay (AGOHEHT) — CIIOXHBAY €JICKTPOHHUX KOMYHIKal[ifHUX OCIIYT, 0 OTPUMYE eICKTPOHHI KOMYHIKALiiHi TOCTYTH Ha YMOBaX LbOro JoroBopy, sIKUM Iep ej0a4aeThest
nigkmodeHHs 10 EnekrponHoi komyHikamiifHoi Mepexi KiHieBoro obnaanHaHHS, o nepedyBae y HOro BIaCHOCTI a00 KOPHCTYBaHHI.
AxnenT — noBHe Ta 6e3ymMoBHe, Oe33acTepeskHe BoneBUsBIeHH AGonenToM ymoB ITy6miunoi opepru ta IIpaBui, BukoHaHe MICHMOBO (y ManepoBii un enexTpoHHiit gopmi 3a
JIOTIOMOT'OF0 3aC0O0IB €JIEKTPOHHNX KOMYHIKamiif) a0o B ycHii popmi (1o 3adikcoBano obaananHsaM [locTaganpHuka, a00 IUIIXOM BUMHEHHS HUM aKTHBHHUX KOHKJIFOJCHTHHX .
ITopsok AxuenTy BU3Ha4YeHHMIT crarrero 2 poro Jlorosopy.
Be6caiit Iocrauanbuuka — odiniitHa Be6-cTopinka [ToctadanbHuka B [HTEpHET, siKa 3HAXOAUTHCS 3a aAPecolo WWW.itim.net ta € OCHOBHIM JiKepeJioM iH(popMyBaHHS AGOHEHTIB.
Jorosip — npaBounH, ykiaaenuii mixk ITocrauaneHukoM Ta AGoHeHTOM Ha ymoBax ITy6uiunoi odeprn B MomMeHT Akuenty AGOHEHTOM ii yMOB, y IKOMY MiCTUTBCS iH(popMarlis
PO AKICTh, CTPOKH, IiHY, PO3paXyHKOBHIA T1epio/] Ta iHIIi yMOBH, 3a sikuM [TocTauabHUK 3000B’ A3y€Thes HA 3aMOBJICHHST AOOHEHTAa HalaBaTH MOCITYTH, a AGOHEHT — iX OIIavyBaTH.
EnexTponna koMyHikaniifHa Mepeska — KOMIUIEKC TEXHIYHHX 3ac001B €JICKTPOHHUX KOMYHIKaIliil Ta Criopy, TpU3HAYeHUX ULl MapIIpyTH3allii, KOMyTallii, nepeaBaHHs Ta/abo
NpUAMaHHs 3HAKIiB, CHTHAJIB, IIMCHMOBOTO TEKCTY, 300pakeHb Ta 3BYKiB ab0 MOBiJIOMJICHb Oy[b-SKOr0 POAY IO pajio, MPOBOJOBHX, ONTHYHHX UM {HIIMX €IEeKTPOMATHITHUX
cUCTeMaxX MiX KIHIIEBHM 00JIaJHAHHSM.
Enextponna komyHikaniiina mocayra (ITocayra) — mociyra, mo mosisirae B npuiiManHi Ta/abo nepenadi iHpopmarii yepe3 eleKTpOHHI KOMyHIKaliifHi Mepesi, KpiM MOCIyT 3
penakuiifHIM KOHTpOoJeM 3MicTy iH(opMaIlii, 10 IepesaeThest 3a J0MOMOT0I0 eIeKTPOHHUX KOMYHIKAI[IHHUX MEpEeX i TTOCIyT.
INTERNET a6o InTepuer — BcecBiTH: iHdopMaNiiiHa cicTeMa 3arajibHOrO JIOCTYITY, @ CaMe — CYKYITHICTh €JIEKTPOHHUX KOMYHIKAI[iHHUX Mepex Ta 3aco0iB JUIs HAKOIIMYCHHS,
00poOKH, 30epiraHHs Ta MepefaBaHHs JaHMX, KA JIOTIYHO 3B’si3aHa IJI00AJBHUM aJPECHUM MPOCTOPOM Ta 0asyeThest Ha IHTEPHET-NPOTOKOII, BU3HAYCHOMY MiKHAPOJHHUMH
CTaHAApTaMU.
IP_— anpeca Adonenrta — nuHamiuHa IP-agpeca AGOHEHTa, 110 BHKOPHCTOBYETHCS [UIs IepellaBaHHs JaHMX AOOHEHTOM uepe3 EJEKTpOHHY KOMyHiKauiiiHy Mepexy
TMoctauansHuKa. AGOHEHT Moxke 3aMoBUTH y ITocTauanbHuKa JojgatkoBy mociyry “Cratnuna IP-ajapeca” (3a HasIBHOCTI TEXHIUYHOI MOMKIIMBOCTI), sIka HAJA€ThCs BIAMOBIIHO 10
ioro Tapudis.
KinneBe (TepminajbHe) 00JaJHAHHS — BCTaHOBJIECHe y AOOHEHTa 00JaJHAHHS (MapIIPyTH3aTOp, KOMII IOTEp TOLI0), HeoOXixHe /st oTpuMaHHs [Tociiyru Ta nmpu3HayeHe
JUIs 3’€IHAHHS 3 [TYHKTOM 3aKiHYEHHS eJICKTPOHHOI KOMYHIKaLifiHOi Mepexi 3 MeTO0 3a0e3MeueHHs IOCTYITy [0 €NeKTPOHHUX KOMYHIKAUiffHUX MOCIYT 3 TOCTYIy 10 [HTepHeT.
Kinuese obnagHanHs AGOHEHTa MOBUHHO MaTH BUAAHUH B YCTAHOBJICHOMY NOPSAKY JOKYMEHT IO MiATBEPKEHHs BiAMOBIAHOCTI BAMOraM HOPMaTHUBHHX JIOKyMEHTIB y cdepi
CJICKTPOHHHUX KOMYHIKaIliif Ta/abo BUKOPUCTAHHS PaiodacTOTHOIrO pecypcy Ta OyTH BKIIOYEHHM 0 MEpelliKy TeXHIYHUX 3ac00iB, [0 MOXKYTh 3aCTOCOBYBATHCS B €JICKTPOHHUX
KOMYHIKalliifHuX Mepexax, abo PeecTpy paioeeKTpOHHUX 3aC00iB Ta BUIIPOMIHIOBAJIbHUX HPHCTPOIB, 110 MOKYTh 3aCTOCOBYBATUCH Ha TEPUTOPIi YKpaiHu.
Jlorin — yHikanbHui andaBiTHO-1MPOBHUI HAOGIP CHMBOIIIB, 110 iICHTH(IKYE KOPHCTYBaya KOMIT'FOTEPHOT MEPEXKi 1 pa3oM i3 maposieM BUKOPHCTOBYETHCS OIIEPALiiTHOI0 CHCTEMOIO
JUTSL HalaHHsI oMY JT03BOJTy Ha 3'€JHaHHS 3 KOMIT'FOTEPHOIO CHCTEMOIO Ta BU3HAUCHHSI HOT'0 ITpaB IOCTYITY JI0 pecypciB Mepexi. JIoriH Mae 0 yTH yHiKaJIbHUM B MEKaxX JaHOI CHCTEMH.
MAC-aapeca — yHiKaIbHUH iJeHTH()IKATOP MEPEKEBOro MPUCTPOr0 AGOHEHTa (MepekeBa KapTa, iHIIUIA PUCTPI).
MepexeBuil ineHTudikaTop — iHaUBIAyansHuil Habip Hdp Ta/abo cumBoIiB, nprcBoeHuit KiHeBoMy (TepMiHanbHOMY) oOnanHaHHi0 AGoHeHTa B EjeKkTpoHHIit KoMyHiKalliitHii
Mmepexi/[HTepHeTi.
Micue naganns ITociayr — KOHKpETHO BH3HaueHa AOGOHEHTOM ajpeca, 3a SIKOI0 BiH 0akae OTPUMYBATH €JICKTPOHHI KOMYHIKAIiifHI MOCIYrH Ta sika OCOOMCTO BH3HAYA€ET bCs
AboHeHTOM y 3asiBi Ipo preaHaHHS 10 JloroBopy.
OcobucTnii kabiHeT — amapaTHO-TPOrpaMHUI KOMIUIEKC, BXiJ Ha SIKMU 3/ifICHIOETBCS depe3 BeOcalT [locTadanbHuKa, KOPHCTYIOYHMCH SKHM, AOGOHEHT MOXE CaMOCTiHHO
3MiHtoBaTH TapubHi miaHu ta napamerpu Ilocmyru, oTpuMyBatH iHpOpMaIlifo 1010 00csriB HagaHux [ociyr Ta camocTiiiHO 3aMoBisiTH [Tocmyru.
HinkaoyenHs (Bik/J04YeHHs) KiHIeBOro (TepMiHaJbHOI0) 06aaxHaHHs - 3'eqHanHs (Big'enHanHs) KinieBoro (TepMiHanbHOr0) 00aagHaHHs a00 aDOHEHTCHKOIO BBOIY 10
(Bin) EnexTpoHHOI KOMYHIKaIiHOT Mepeki Ta/abo OI0KyBaHHS JIOTTYHOIO Ta TEXHIYHOTO AOCTYITY TAKOro 00JIafHaHHS 10 eJICKTPOHHOI KOMYHIKaIiitHOI Mepexi.
Hocayra 3 goctyny a0 Mepexi IHTepHeT — 3a0e3meueHHss MOXKIMBOCTI 3’eaHanHs KiHieBoro obnagHaHHs crnioxkuBaya (aboHeHTa) 3 [HTepHETOM (3a0e3MeUeHHs MOXKIHMBOCTI
nocTyny a0 iHhOpMalLiitHuX 1 KOMyHIKaliiHUX pecypciB [HTEpHET), BKIFOYAIOYH MOCIYTH Mepeaadi AaHuX, MOCIYTH eJICKTPOHHOI MOIITH Ta iHINI MOCITYrH 3 BUKOPUCTAHHSIM
EnekTpoHHOT KOMYHiKaIiiiHOI Mepexi.
HocTayajbHUK — cy0’€KT TOCIOJAPIOBAHHS, KU Ma€ MPaBo Ha 3AIMCHEHHS AisUIBHOCTI y cdepi eIeKTPOHHUX KOMYHIKaliil Ha BIACHUX Mepexax Ta/abo Ha MepeKax iHIIHMX
MOCTaYaNbHHUKIB €IeKTPOHHUX KOMYHIKaLiifHUX ITOCIIYT Ta 3/if{CHIOE CBOIO AisUIbHICTh BUKOPHCTOBYIOUYH TOproBy Mapky TIM.
HomKkoxKeHHs eJeKTPOHHOI KOMYHIKaNiifHOi Mepexki — BTpaTa MOXIHBOCTI (DYHKLIOHYBAaHHS €IEMEHTIB €JICKTPOHHOI KOMYHIKAI[IHOI MEpeKi, MOIIKOMKEHHS SIeMEHTIB
iH(PACTPYKTYPH €IEKTPOHHOI KOMYHIKAI[iMHOI Mepexi, 10 YHEeMOXIJIHBIIOE HAJaHHS KiHIEBOMY KOPUCTYBady IOCIYr 3 BUKOPUCTaHHSAM TAaKHX €JIEMEHTIB ab0o 3HMXKYE 10
HEMPUIYCTUMUX 3HAYCHB PiBHI MOKA3HUKIB SIKOCTI.
IpunuHeHHs1 HAJAHHS NOCJIYI — OCTaTOYHE NpUIUHEHH: [locTavaabHUKOM HaaHHS AOOHEHTY OIHI€1/KiTbKOX ab0 BCiX MOCTYT BHACIAOK MpunrHeHH: Aii JloroBopy abo 3MiHK
yMOB J[0roBOpYy, a TaKoX y BHNAKaX, Hepe0adyeHiX 3aKOHOIaBCTBOM.
Iy6aiuna odepra — npono3uiis [locravansHuka (BukiIaaeHa Ha BeOcaiiti [locTayansHuka), aqpecoBaHa HEBU3HAYEHOMY KOy (Di3HUHHX 0Ci0, YKIACTH JOTOBip HAa BU3HAUYCHHUX
yYMOBaXx.
Hyukr 3akinyeHHs EJilekTpoHHOI KoMYHiKaWiiiHoi Mepe:xi - Miciie cTuky (3'eqHanHs) EnekTpoHHOI KOMyHiKaIliitHOi Mepexi Ta KiHieBoro o0aaHaHHsL.
Po3paxyHkoBuii mepiox — nepion, SKUii TOPIBHIOE KaJECHIAPHOMY MICSIIFO, IPOTIroM sikoro CTOpOHH 31iHCHIOITH BUKOHAHHS 1[bOTO JloroBOpY.
CkopoyeHHsl nepestiKy Mocayr — 3ynuHeHHs [ocTavyansHUKOM HaJaHHS MOCIyr abo OKPEeMOl MOCHYyrd i3 3a0e3MeUYeHHsIM TeXHIYHOI MOXKIMBOCTI MOHOBJIEHHS X (1) HamaHHS
AGoHEHTY.
Tapudnuii niaan a6o Tapud — cykynHiCTh MPONO3HILiH, 3anpornoHoBaHnX AGoHeHTy [TocTauansHUKOM, IIOA0 BAPTOCTI, yMOB Ta 00CATY HaJIaHHs MeBHUX [locmyr.
SAxicTp Iocayru — CyKynHICTh MOKAa3HUKIB SKOCTI €JIEKTPOHHUX KoMyHikariiHux ITocayru, mapamerpiB i piBHIB, SIKi XapakTepH3ylOTh Ta BH3HAYAIOTh CIIOHUBYI BIACTHBO CTi
TMocuyru st 3a0BoneHHs 1oTped AGonenTa. [TokasHuku sikocti Hananus [Tocayru onpuiroaHeHi Ha odiniiiHoMy BeO-caiiti [TocrayanbHuka Www.itim.net
THum Tepminy B 1iboMy J[OroBOpi BXXHBAIOTHCS Y 3HAYEHHSIX, 10 BUKOPUCTOBYIOTHCS B 3akoHi Ykpainu «IIpo enekTpoHHI KomyHikamii», [TpaBnnax, 3akonax Ykpainu «IIpo 3axuct
npaB CHoKKUBaviBy, «IIpo 3aXHCT MEPCOHANBHUX AAHUX).

1. IPEAMET JOTI'OBOPY
1.1. TTocTauanbHUK 3000B’13y€ThCs HafaBaTH AOOHEHTY Ha IUIATHIN OCHOBI €EKTPOHHI KOMYHIKAIiiHi IIOCIYTH 3 BUKOPHCTAHHSAM BiOBIIHUX CTaHJAPTIB 1 TeXHOJNOTIH (Hami —
TTocyru) BiamosigHo 10 o6panux Adoxernrom Tapudis abo TapudHux rianis i3 uncia ycraHoiaeHnx IToctadansHukoM (aami — Tapudu), a AGOHEHT KOPHCTYETBCS i CBOEYACHO
orutadye iX BapTiCTh BiJMOBifHO 10 1boro JloroBopy, Tapudis, YMOB HalaHHS eNEKTPOHHUX KOMYyHiKaniitHux nociyr IToctadansHuka (1am — YMOBH), IHIINX YMOB i paBUiI Ta
HOPMaTHBHO-NIPABOBHX aKTiB, LI0 PErIaMEHTYIOTh IISUIBHICTh y cepi eneKTpoHHHX KomyHikariil. Hamanus Ilociyr mouMHAeTHCS Micas MOBHOI cIilaTH AOGOHEHTOM OIUIATH 3a
nepiuuii PospaxyHkoBuii mepion mono 3amoBiaeHux Ilocayr mpu migkmodeHHi 10 EnekTpoHHO! KOMyHIiKamiiffHOT Mepexi (mam — Mepeska) BiAMOBIZHO O AiFOYMX Ha MOMEHT
migkodeHns Tapugis.
1.2. Tocnyru 3a unuM JIoroBopoM HaJaroThCs L[iI0000BO CiM AHIB HA THKACHD, SKIIO iHIIE HE BU3HAYCHO JOMOBICHICTIO Mk CTOpOHAMH.
1.3. Bumoru 1o sixocti Ilocnyr mo manomy JloroBopy BH3HAYarOTHCS SIK TaKi, SKi TOBHHHI Bi/ITOBifaTH 3BHYAilHUM BUMOTaM, SIKi Mpe/ sIBISIIOTHC ST 0 Takux [ocmiyr, 3aranbHuM
KPUTEPisaM AKOCTi. TeXHIYHI XapaKTePUCTHKHU Ta TapaMeTPH, 110 BUKOPUCTOBYIOTHCS [Ulsl HafaHHs [Tocyr 3a JloroBOpoM BCTAHOBJICHI B YMOBax Ta 3asiBi Mo MPUEAHAHHS .
1.4. ®axtnyne orpuManHs AGoHeHTOM meBHOI ITocayrH Ta KOPHUCTYBaHHS HEIO O3Had4ae, o Taka Ilociyra Gyna 3amoBieHa AOOHEHTOM 3 ypaxyBaHHSM, B T.4. MOJOXKEHb
HEBix’ eMHHX yacTuH JloroBopy.



1.5. TumyacoBe NpPUIMHCHHSA 4u iHIIe oOMexeHHs I[locTawanbHMKOM B HagaHHI ITOCTyr JOMYyCKaeThCst B MOPSAKY, BCTAHOBICHOMY YHMHHHM 3aKOHOJABCTBOM YKpaiHM Ta
JloroBopom.
1.6. Iociyru HanaThest AGOHEHTY 3a aJJpecoro, 3a3Ha4eHO0 Y 3asBi PO MPUEAHAHHS 10 IBOro JIoroBopy.
1.7. Iocayrn HanaoThes Oe3nocepeubo [locTaganbHIKOM Ta iHIIMME Cy0’€KTaMi TOCHOAPIOBAHHS, SKi 3aydaloThes IlocTauanpHIKOM Ha BIACHUI po3cys Oe3 ImonepeIHboro
y3romxenHs 3 AbonenroM. Hajani TperiMu ocobamu mocyri/BUKOHaHI poOOTH OXOILTIOIOTHECS yMOBaMHU 1Oro JIoroBopy Ta He MoTpeOyIoTh yKIIaaeHHs Oy/b-aKIX J0JaTKOBUX
MPaBOYHMHIB.

2. HOPSIJOK YKJIAJEHHS 10T OBOPY
2.1. Jlo yxnagenHs JloroBopy, AGOHEHT caMOCTiitHO 3HalloMHTbCA 3 iH(opMariiero mpo ITocayrn Ta ix BapTicTh, yMoBaMH JloroBopy, yMOBaMH OOCIYTrOBYBaHHS Ta TEXHI4HOI
MiATPUMKH, PO HOPSAIOK 3MiHM yMOB HaJaHHs, CKOPOYEHHS MepeNiKy IOCIyr Ta NMPUIMHEHHS X HaJaHHS, a TAKOXK 1HIIOK iHdopMalielo, Ky, BinnosigHo xo m. 16-17, 19, 24
Ipasuu, I[TocTayanbHUK ONPHITIONHIOE Ha BeGcaiTi www.itim.net
2.2. Leit loroBip ykJIafaeThest LLIIXOM AKLENTY (puegHaHHs) AGOHEHTa 10 1bOro JJoroBopy HaCTYIIHMM YHHOM, BHKOHYIOUH OJHY a00 AeKinbKa Aiii:
o nuraxom omnaru Ilocnyr IlocTauansuuka;
® IIUIAXOM MpojoBkeHHs kopuctysanus [Tociyramu ITocravanbHuka;
o nuIAXoM akuenrtysaHHs JloroBopy y OcobucTomy kabiHeTi (110 MOKe MiATBEepIKYBAaTUCS HATHCKAHHAM HEOOXiTHUX rilepHOCHIIaHb);
e nurAXoM HajaHHs [TocTauaabHUKY 3amOBHEHOI Ta mignucanoi OOMiKoBa KapTKa crioXkuBada 10 1boro JloroBopy, sika micis ii orpumaHHs ITocTauaqbHUKOM cTa€ HEBij €MHOIO
YaCTHHOIO 1160r0 JloroBopy, Ta miaTBepIKyeThest usixoM omary ITocnyr IMocravanshuka.
2.3. AGOHEHT, SIKUii BUNHUB 3a3HAa4YCHi BUILE JIi1 Ta IpHeIHABCS 10 1BOro JloroBopy, UM MiATBEPUKYE, 110 BiH 03HAHOMIICHHH Ta MOTOJUKYETh CSI 3 yMOBaMH 11b0ro JloroBopy.
2.4. JloroBip BBa)Ka€ThCs YKIAAEHHM, KO AOOHEHT BHCJIOBHB CBOIO O€3CYMHIBHY Ta JOOPOBUIBHY 3roJy Ha HOr0o yKJIaJICHHS.

3.0PTAHI3ALIIIHI TA TEXHIYHI YMOBUY HAJAHHSA OCJAYT
3.1. YmoBu Hananus [locmyr:
3.1.1. 3amoBnenns A6onentom IMociyr B 30Hi Hanauns ITocTauansHrkom Takux ITociyr i HasBHicTE y ITocTauanbHuKa TEXHIYHOT MOXIMBOCTI HajauHs AGonenTy ITocmyr.
3.1.2. Yxnanenns AbonenToM 3 [TocragansHnkoMm nporo Jloropopy.
3.1.3. Buxopucranns A6onentom Jurst orpumanss ITocyr HanamToBanoro Kiniesoro o6yagHanHs Ta MporpaMHOro 3a0e3neyeHHs.
3.1.4. Onata A6onentom ITocmyr IMocrayansnuka 3a noBHui Po3paxynkoBuit nepioa 3rijao o6panoro Tapudy.
3.1.5. Peectpauist AGoHEHTa B Mepexi i3 BUKOpHCTaHHSIM MepexeBux ieHTndikaTopiB AGOHEHTa.
3.2. Tlocravansuuk Hajae AGoHeHTy nuHaMiuny IP-anpecy, sika € Mepexesnm inentudikatopom Kinnesoro obnagnanns AGoHeHTa B Mepexi [TocravansHuka.
3.3.V pasi TexHiuHOi HeoOXinHOCTI [TocTayanbHUK Mae MpaBo 3MIHUTH IPOTsroM 1 (oxHOr0) podouoro aHs Mepeskesi iieHTHdikaTopn KinneBoro obnaxHanHs AGOHEHTA MIIIXOM
HaJaHHs AGOHEHTY HOBMX MepexkeBuX ineHTH()IKaTopiB, 32 yMOBH HAJIC)KHOTO TTOBiJIOMIICHHST AGOHEHTA PO TaKy 3MiHY.
3.4. TloctauasbHUK po3OYNHAE HalaHHs [lociryr AGOHEeHTY 1icis BUKoHaHHsT AGoHeHTOM yMoB HagaHHs [Tocyr, migxmodenns Kinnesoro obiagHanas AGOHEHTa 10 001 IHaHHS
[TocravyanbHuKa, HafaHHS MepexeBHX iTeHTU(IKaTOpiB AOOHEHTY.
3.5. TocravansHuk Hasae AGoHeHTy ITociyri 3a 4acoBOIO CXEMOIO: 11i0000BO, MPOTATOM CTPOKY Aii 1boro JIoroBopy, BiANOBIIHO 10 MapaMeTpiB 3aMOBICHHX AOOHEHTOM
Tocayr.
3.6. Abonent 3amoBiisie ITociyru y nopsijiky, nepejabadeHomy 1iumM JoroBopom.
3.7. TlocravanbsHUK 31ificHIOE 0071iK Haganux ITocyr Ta 3xificHeHnx AGOHEHTOM oruiat 3a Taki [Tociyru.
3.8. Texniuni xapakreprcTuky ITocayr BifnoBinaoTs 3aMoBiIeHHM AGOHEeHTOM rapamerpam ITociyr.
3.9. YMOBH, NOPSANOK Ta CTPOKH NPUNTMHEHHS HajaHHs TTociyr (OKpeMuX iX BUIiB) Ta BiJHOBJICHHS iX HaJJaHHS:
3.9.1. AGOHEHT Ma€ IIpaBO Ha THMYACOBE MPUITHHEHHs HajaHHs [ToctayansHukom TTocayr Ha CTpOK, BKa3aHMI y TMCMOBIii 3as1Bi AGOHeHTa, anie He Oibie Hixk Ha 12 (IBaHAUATE)
MICSILIB, Ha MIACTaBi MUCBMOBOI 3asBH, HajgaHoi [locTadaybHUKY, HE Mi3HiIIE HDK 3a 5 (I’ATh) PoOOYMX JHIB JI0 3allIAHOBAHOI JATH THMYAcCOBOTO IPUIMHEHHS HaJIaHHS
Tocragansaukom ITociyr, y pasi HasBHOCTI TexHiuHOI MoxHBoOcTi y ITocradanbHuka. Y 3asBi ClliJl BKa3aTH NPUYHHY Ta GakaHWH CTPOK THMYACOBOTO MPUITMHEHHS HaJ[aHHS
TTocuyr. Ipu 1poMy, aOOHEHTHa IIaTa 3a BKa3aHHi y 3asiBi Mepiojl HAPAXOBYETHCS Ta CIIAYYEThCS HA YMOBaX, 3a3HauyeHuX Ha Caiiti [TocrayanbHuka.
3.9.2. TlocTayaabHUK Mae MPaBoO TUMYACOBO IPUITMHUTU HagaHHs [lociyr AOOHeHTY y pasi Hectadi Ha Oco00BOMY paxyHKY AOOHEHTa JIOCTATHIX KOLITIB Ha OILUIATY YeProBOro
Po3paxynkoBoro Ilepiogy abo y 3B's3Ky i3 3akiHYeHHsM KomTiB 3a nepeamtadeHi Iociayru. Hamanus ITocnyr BigHOBIOE€ThCS IlocTa4daibHUKOM IICHsl MOBHOTO YCYHEHHS
AOGOHEHTOM MiJICTaB JUIs THMYACOBOTO NPUITHHEHHs HaaHHs [Tociyr.
3.9.3. TlocTavyanbHUK Ma€ MpaBoO MPUITMHUTH, Y BCTAHOBJIEHOMY 3aKOHOAABCTBOM IOPSIKY, HajgaHHs Ilocayr y pasi, sikiio nporsirom 10 (mecsTu) aHiB micist BiAmpaBieHHs
AOOHEHTY IMOBIJIOMJICHHS IIPO KiHI[EBHI CTPOK OILUIATH HE HAMIMILIO MiATBEpIXKEHHS MPO OIIaTy Ta/abo y pasi Hectadi Ha Oco0OBOMY paxyHKY KOIITIB Ha OIUIATY YepProBOrO
nepiony.
3.9.4. TloctauabHUK Ma€ MpaBo NMPUIMHUTH HaJaHHs [Tocayr AGOHEHTY Ha Yac 3arUIaHOBAHOrO MPOMINIAKTUYHOrO 00CIyroByBaHHS Mepexi (MpodIIaKTHYHUX, PEMOHTHUX Y1
IHIIMX POOIT) HOMEepeIHbO CIOBICTHBIIN TPO Iie AOOHeHTa HuBixoM po3mimieHHs Ha Caiiti [ToctauanbHuka / OcoducToMy KadiHeTi AGOHEHTa BiAMOBIAHOI iH(pOpMAILIil, HE MEHIIIe
HiX 3a 10 (necsaTb) poOOUMX JHIB [0 MOYATKY NPOBEACHH TakuX podiT. CymMapHuil 4ac npodiakTHYHOrO 00CIyroByBaHHS HE IIOBUHEH Iep eBHIIYyBaTH 14 (40OTHPHAILSATH) TOANH
ynponok Micsus. ITepepa B Hamanui ITociayr MoHaJ BCTAHOBJICHMH CTPOK KOMIEHCYeThCsi IToCTauaJbHMKOM IUIIXOM INPOAOBXKEHHS HajaHHsA Ilociayr y HacTymHOMY
Po3paxyHKOBOMY Mepiofii Ha TaKUil CTPOK.
3.9.5. TocTavanpHUK Ma€ MPaBO MPUIMHUTH HaaaHHs [Tociyr AGOHEHTY y BHMAAKy MOPYIICHHS AGOHEHTOM BHMOTI 3aKOHOJABCTBA 1110710 eKkciutyaraii KinieBoro obnaHaHHs, B
T.4. # 171 HapaHHs [locoyr Tpetim ocobam, a TakoXK BUSIBJICHHsI (haKTiB HECAHKI[IOHOBAHOTO BTPpy4YaHHs AOOHEHTa B poOOTY Ta/ab0 BUKOPH CTAHHS EIEKTPOHHUX KOMYHIKaIliHHUX
Mepex abo TexHiuHuX 3aco0iB [TocTauanbHUKA.
3.10. TTopsimok i crpoku indopmyBanHs [TocTadansHuKOM AOOHEHTa:
3.10.1. TlocrauansHuk iHdopmye AGonenTa npo 3miny Ilepeniky ITocayr ta Tapudis Ha Ilocnyru nuisxom po3minieHHs BianoBigHoi iHpopmanii Ha Caiiti ITocTauanbHuka /
OcobucTomy kabiHeTi AGOHEHTa He mi3Hinie Hixk 3a 7 (CiM) KaJeHIapHUX HIB 0 BBEICHHS TAKUX 3MiH Yy Jil0.
3.10.2. TlocrauanbHuk iHGOpMye AOOHEHTa PO MEepPepBU Y POOOTI ENEKTPOHHHMX KOMYHIKAiHHUX MEpeX Ha 4yac 3alliIaHOBAHOTrO MpOdIIAKTHYHOrO 0OCIYroBYBaHHS Mepexi
LUIIXOM po3MineHHs BianoBinHoi indopmanii Ha Caiiti [Tocrauanbauka / Ocobuctomy kabineTi AGoHeHTa ab0 IIIXOM HANPABJICHHS BiAMOBIHOr0 cMC AGOHEHTY HE MEHIIIE HiK
3a 10 (gecsaTh) poOOYMX IHIB [0 MOYATKY MPOBEICHHS TAKUX POOIT.
3.10.3. Tocrauansauk iHGopMye AGOHEHTa PO aBapii Ha €IEKTPOHHHX KOMYHIKAIiHHUX MEpekax Ta OPIEHTOBHI CTPOKH BiJHOBJICHHS HaJaHHs [TOCIYyr HUIIXOM PO3MIIIEHHS
BiamoBigHoi iHdopmanii Ha Caiiti [Tocrauanbauka / Ocobuctomy kabineTi AGoHeHTa npoTsirom 1 (0QHOro) JHS 3 MOMEHTY, Koi [locTadaibHUKY CTANO0 BiJIOMO PO BUHUKHEHHS
aBapil Ha eIEKTPOHHUX KOMYHIKAI[IITHUX Mepexax abo mo Tenedony y pasi 3BepHeHHS AGOHEHTa.
3.10.4. TlocrauanbHuK iH(pOpMye AGOHEHTa PO CKOPOUCHHS IMEpertiKy abo mpunuHEeHHs HajaHHs [locayr BiAMOBIIHO 10 3aKOHOAABCTBA, MPUIMHEHHS [isib HOCTI 3 HaJIaHHS
TToctyr BiAMOBIAHO /10 3aKOHOZABCTBA, BUMOTH ILIOIO0 MiJKIIOYCHHS Ta BUKOpHCTaHHs KiHleBoro obnagHaHHs, yMOBH OTpHMaHHs ab0 MpHIMHE HHS HajaHHs [Tocayr y BUMaaKy
Ha/(3BUYAIHUX CUTYalliil, HaJ3BUYAHOTO Ta BOEHHOT'O CTaHy TOIIO, 30HY HagauHs [ToctauanpHukoM ITociyr, iHIny iH(pOpPMALIiFO HMUIIXOM PO3MIIIEHHS BiMOBIAHOI iH(pOopMaIiil Ha
Caiiri [TocTayanpHUKA Y CTPOKH, TTepea0aveHi 3aKOHOIaBCTBOM.
3.11. BignoBizHo 1o ymoB Jlorosopy IlocrayanpHuk 3abe3mnedye AOOHEHTY WIBHAKICTH Mepeiadi JaHHUX, BiAMOBIJHO M0 IMOKA3HHKIB, BCTAHOBIEHHX IEHTPAIBHUM OPraHOM
BHUKOHABYOI BIaau y cepax eIeKTPOHHUX KOMYHIKAIIiH Ta pafiod4acTOTHOrO CIIEKTPa ISl YHiBepCaabHOI eIeKTPOHHOI KOMYHIKAI[HHOI 110 CITYTH.
3.12. V pasi npunuHeHHs: HagaHHs [Tociayr i3 3aCTOCYBaHHSM KiHIIEBOrO (TepMiHAIbHOro) OOJafHAHHS, HAJaHOro B KOpHCTyBaHHS AOoHeHTy IlocTadambHHKOM Ha vac il
JloroBopy, MUTaHHSI I[0J10 HOBEPHEHHSI AGOHEHTOM TaKkOro obJiaJHaHHs BUPILIYETHCS BIAMOBIAHO 10 yMOB JIOroBOpY 3 AOTPUMAaHHSIM BUMOT 3aK OHOJIABCTBA.

4. TIPABA TA OBOB’A13KH CTOPIH
4.1. TlocTayaIbLHUK MA€ MPABO HA:
4.1.1. TIpoBamKeHHs TOCTIOAAPCHKOT AisIbHOCTI 3 HafaHHsI TTociyr y mopsiKy, BH3HAYEHOMY 3aKOHOABCTBOM Yy c(epi eleKTPOHHUX KOMYyHIKaIlii.
4.1.2. TlpunuHeHHs AiSIBHOCTI 3 HagaHHs [Tociyr BiAMOBifHO 10 3aKOHOAABCTBA a60 YaCTKOBE MPHITMHEHHS JisutbHOCTI 3 HagauHs [Tocnyr, abo meBHOro X BHy, ab0 Ha MeBHIH
TEPUTOPIi BiMOBIZHO 10 3aKOHY.
4.1.3. HemigxmodeHHs: Ta/abo BIAKIIOYEHHS MiIKIIOYEHOr0 0 €JICKTPOHHOI KOMYHIKaI[iifHOT Mepexi KiHIeBOro (TepMmiHambHOro) obmagHaHHs AOOHEHTa y pasi BifcCyTHOCTI
BUJIAHOTO B YCTAHOBJICHOMY 3aKOHOJABCTBOM MOPSIIKY AOKYMEHTA PO BiAMOBIAHICTh TEXHIYHHM BHMOTaM Ta/ab0 TEXHIYHUM PETJIAMEHTA M.
4.1.4. TumuacoBe MPUIIMHEHHS Y BCTAHOBICHOMY MOpsAKy HajgaHHs ITociyr AGOHEHTY y 3B'si3Ky 3 Hecradero Ha Oco60BOMy paxyHKY AOOHEHTa KOIITIB Ha OILUIATY YEProBOro
Pospaxynkosoro Ilepiony Ta/abo y 3B'I3Ky i3 3aKiHYEHHSAM KOIITIB 3a nepeamiadeni [locayru abo npunuunTy HagauHs [lociyr y pasi, skuo AGoHeHT He ormatus [locmyrn,y
BCTaHOBJICHMIT BilIMIOBIIHO 110 3aKOHOJABCTBA UM yMOB JIOrOBOPY CTPOK MicCIIst BiANPaBICHHS MOBiTOMIICHHS PO KiHIEBHII CTPOK OILIATH.
4.1.5. CxopoueHHs Heperiky abo npunuHeHHs HaganHs [locayr AGOHEHTy y pasi mopyieHHs: HUM 11010 JJoroBopy a6o 3akoHOIaBCTBa y cepi eNeKTPOHHUX KOMYHiKaiii.
4.1.6. TIpoBeneHHs MPOdiTaKTUYHUX, PEMOHTHHX UM iHIIMX POOIT €NEKTPOHHHX KOMYHIKAIIHHUX MEPEX Ta iHIIOro o0JaJHAHHS, 1110 BUKOPUCTOBYEThCS Ul HanaHHs [Tocayr, 3
MOBHUM a00 4aCTKOBHM OOMEXEHHSM HaaaHHs [Tocayr momnepeHb0 CHOBICTHBIIN Mo 11e AOGOHEHTa HULIXOM po3MinieHHs Ha Caiiti [locragansHuka BifmoBigHol iHdopmaii, He
MeHIe Hixk 3a 10 (zecsats) pobounx aHIB 10 modaTky pobit. CymapHuii yac mpodiaKTHIHOro 0OCIyroBYBaHHS HE IIOBHHEH NMEPEBHILYBAaTH 14 (4OTHPHAALATH) TOANH YIIPOLOBK
MicsIs.



4.1.7. 3minroBati Ta BeraHoBOBaTH Tapudu Ha omraty AGomentoM [locmyr, posmicTuBim moBimomienHs mpo ne Ha Caiiri Ilocravansnuka, He misHime HiX 3a 7 (cim)
KaJIeHJApHUX IHIB N0 X 3aIpOBAa/KCHHS. Y BHUIAAKYy HEMOrOMKCHHS AOOHEHTa 3 HOBMMH Tapu(aMu BiH Mae IpaBO JOCTPOKOBO NPHIMHUTH Hit0 J[OroBOpY, MHCBMOBO
nonepeauBIIy 1po ue IlocTavanbHuka He Mi3HilIe HiX 3a I'ATh AHIB 10 BBeAeHHS HOBUX Tapudis. Y Bunmaixy HeorpuManHs ITocTaqanbHUKOM y BKa3aHi CTPOKH ITOBiJOMIICHHS
nipo BizMoBy Bij Jlorosopy Bin Abonenra Tapudu BBaxkarothes npuitnatumu AGonentom. Ipununenns aii Jloropopy 3a OakaHHsAM AGoHEHTa BiJ0YBa€eThcsl B 0OYMOBIICH] TaHUM
ITyHKTOM CTPOKH BUKJIIOUHO 33 HassBHOCTI TOCHJIAHHS B ITOBITOMJICHHI NP0 MiACTaBH NpHITMHEHHS JloroBopy, a caMe HenoromkeHHs 31 3MiHoro Tapudis, B iHIINX BUMAAKaX AIIOTh
YMOBH Ta CTPOKH HPUNUHEHHS JloroBopy 06yMOBJIeHi cTaTTero 7 11boro JloroBopy.

4.1.8. ¥V Bunaaxy susiBneHHs [TocTa4aJbHUKOM HETUIIOBOrO HaBaHTAXKEHHS Ha €ICKTPOHHY KOMYHikawiiiHy mepexy ITocrauanbHuka (BipycHi mporpamu, piskuii pict Tpadiky
Abonenta, nonan Tpadik, nepenbauenuit oopanum AGonentom TapudHUM maHoOM), sike crpudnHeHe AGoHeHTOM, ITocTayanbHMK Mae mpaBo oOMexuTH o6csr Tpadiky abo
HaznanHs [Tociyr 10 3’cyBaHHS 00CTaBUH TaKOrO HABAHTAXKCHHSL.

4.1.9. TuM4acoBO HPUNHUHATH HafaHHs I1ociIyr 4acTKOBO (CepBicH mepeadi JaHUX TOILIO) a00 MOBHICTIO y BUMAKaX:

e mecruiatu abo HecBoedyacHoi omatih A6onenTom Ilociyr Biamosiano 10 o6panux HuUM Tapudis un Hectaui Ha OcoO0BOMY paxyHKY AOGOHEHTa KOIITIB Ha OIJIATy YEProBOro
PospaxynkoBoro Ilepiomy 3a Haganus Ilocmyr - THMwyacoBO mpunuHuTH HajaHHs Ilociayr Ta/aGo nmpunuHuTH HajaHHs Ilocayr y pasi, skmo nporsrom 10-Tu AHIB micis
Bi/iNpaBJICHHS MTOBIIOMIICHHSI ITPO KiHIIEBUH CTPOK OILUIATH HE HaINIIIIO i ATBEPIKEH HS TIPO OILIATY;

® BHKOpHCTaHHS AGOHEHTOM Ha KOMEpIiiiHii ocHOBI abo y iHmmii crioci6, Hix 1e nependaueno Jlorosopom, Tapudamu Ta/abo Ymoamu, cBoro KinneBoro o61aHaHHS B T.4. i
Jurst Hapaues [Tocayr TpetiM ocobam Tomio;

® HECaHKI[IOHOBAHOI'0 BTpy4YaHHs AGOHEHTa B poOOTy Ta/ab0 BUKOpUCTaHHS Mepexi abo TexHiuHux 3acob6iB ITocrauanbHuka;

OTPUMAaHHS IIUCHMOBOI 3a5IBU YM YCHOTO 3BEPHEHHSI AGOHEHTa;

npoBeieHHs [TocTayaabHUKOM PEMOHTHHUX YU MPO(INTaKTHYHUX POOiT;

BCTaHOBJICHHS (paKTy pO3CHIaHHS AGOHEHTOM Cllamy;

nopymeHHs: AGOHEHTOM BHMOT 3aKOHOJaBCTBA 1010 ekcIutyaranii Kinnesoro obnaananus;

® BUHHMKHEHHS CTHXII{HOrO JMXa, Ha/3BUYaiHOI CHTYaIlil, BBEICHHS HA/3BUYAHOrO Y1 BOEHHOTO CTaHy BiAIOBIIHO JI0 3aKOHOJAaBCTBA.

Hapnauns ITociyr Moxe OyTH BiJHOBJICHO MiCJisi TOBHOTO YCYHEHHs AGOHEHTOM IiJICTaB Il THMYAcCOBOTO MPUITHHEHHS.

4.1.10. ¥V Bunaaxy HerieH3ypHoro tesneoHHOro abo ocobHCTOro criikyBanHs AGOHEHTa 3 TpejcTaBHUKaMK TlocTavyanbHiKa, OCTAaHHI MalOTh NMPaBo 3/1i{CHIOBATH CITIIKYBAaHHS 3
TakuM AOGOHEHTOM BHKIIOYHO Yepe3 OcoOuctuii kabiHeT.

4.1.11. V pa3i BUHUKHEHHs Ha/[3BUYaiHOI CUTYyallil, BBE/ICHHS HAJ3BUYAafHOTO YM BOEHHOTO CTaHy, CTHXiHHOTO JIMXa TOIIO J0 JIKBifauii IX HacIiaKiB:

® BCTaHOBJIIOBATH NepebaueHi YMHHUM 3aKOHOJaBCTBOM TUMYacoBi OOMEXKEHHS IOCTYITy JI0 eJIeKTPOHHNX KOMYyHiKalifiHUX Mepex Ta HagaHHs [Tociyr;

e cKopodyBaTH Iepedtik [Tocayr 4u 3HIKYBAaTH 10 HEPUITYCTUMUX 3HAYCHB PiBHIB MMOKA3HHUKIB SKOCTI MOCIYT y 3B’A3KY 3 MOLIKOKCHHSM €JICKT POHHUX KOMYHIKaIliHHIX MEpek
(HEBiIKIIA/IHO TTiCJIsi HACTAHHS MOIIKOJKEHHS ) T2 OPIEHTOBHI CTPOKH HOTO yCYHEHHS, SIKIIO € MiJICTaBH BBAXKATH, IO TOIIKOJUKEHHS MEpexk He OyJie yCYHEHO IPOTAToM OHiel 1oon
Ta iHpopMyBaTH 1po 11e AOOHEHTa;

e y BUNajaKkax, nependadenux .. 1 m. 10, m. 49 TlpaBun HeBinknagHO (He Mi3HIlIE HACTYITHOrO poOOYOro JHsS 3 MOMEHTY HACTaHHS IiJcTaB) noindopMyBatH AOoHeHTa (KpiM
BUIIAJIKIB BiJICYTHOCTI Takol MOXIIMBOCTI) ITPO 3acTOCYBaHHs 0OMexeHb y HajxaHHi [Tociryr, miJcTaBy 3aCTOCYBaHHS, a TAKOXK PO MOKIIMBE 3HIDKEHH st sKocTi [Toctyr, 00ymoBIieHe
Ha/I3BUYAHHOIO CHTYAIi€l0, HA/I3BUYafHUM 200 BOCHHHM CTaHOM.

4.1.12. Ha BnacHuMii po3cy], Ha mijfctaBi ykiageHux 3 ITocTauaJbHMKOM ITPaBOYMHIB, 3aJlydaTH JIO BUKOHAHHS I1[boro JloroBopy iHIIMX Cy0’€KTiB rOCHOJAPIOBAHHS 3 METOIO
3a0e3neyeHHs HaJaHHs [Tocayr B MOBHOMY 00Cs3i Ta HaJIEKHOT SKOCTI.

4.1.13. Peayi3aniio iHIINX MPaB BiJMOBIHO JI0 3aKOHOJaBCTBA.

4.2. TlocTavyaabHUK 30008’ sI3aHMIi:

4.2.1. lo yxnanenns Jloroopy Ta mij yac Hajganus ITociyr 6e3omiaTHo iHpopMmyBaTH AGOHEHTIB 1po yMoBH JloroBopy BiamoigHo o ITpaBui, 30k peMa myHKTiB 16 — 20, 24 nux
TIpaBuJ1, HUISIXOM pO3MillleHHs Takol iHpopmaniil Ha BeG-caifTi Www.itim.net

4.2.2. HanaBatn AGoHeHTaM 0e30IUIaTHI KOHCYJBTAIiT 3 MUTaHb 3aMOBJICHHS Ta OTpUMaHHs [Tociayr y MicIpX iX Npoaaxy Ta IUIIXOM 3a0e3IeueHHs A0CTyIy 10 iHpopMmariiHol
ciyx6u [Tocravansauka 3a Ten (097/099/093) 199 22 99.

4.2.3. HanaBatn AGonenTam Buueprnuy indopmanito npo Tapudu na Iociyru, onpumonioBat Tapudu nHa ITociyry He mi3Hile Hixk 3a 7 (ciM) KaJIeHJapHUX JIHIB 10 X 3MiHH.
4.2.4. HanaBaru Ilocnyru 3a BU3HAYEHHMMH PIBHSAMH MOKa3HUKIB sikocTi ITociyr BiamoBigHO 10 JIoroBopy Ta HOPMATHBHHX JOKYMEHTIB Y cdepi eIeKTPOHHHX KOMYHiKaIlii.
3abe3neunt AGOHEHTY LIBUAKICTh NepeaBaHHs JaHuX 3/10 [HTepHeTy, Bu3HaueHy JIoroBopoM.

4.25. TnpopmyBaT AOOHEHTa IO Mepenik cepTH]ikoBaHOrO abOHEHTCHKOTro OOJIaJHAHHS, SIKE MOXKHA MiJKI0YaTd 10 EJEKTPOHHOI KOMYHIKaIliifHOI Mepexi 3araibHOro
KOpUCTYBaHHs (Ha 3anmuT AGOHEHTa).

4.2.6. Tlonepemxat AGOHEHTa ITPO CKOPOUCHHS Mepetiky abo nmpunuHeHHs HagauHs [lociyr, BiakmodeHHs X KiHieBoro odnajHaHHs y BUIIAIKaxX i MOPSAKY, MepeadadeHux UM
JIoroBopoMm Ta 3aKOHOJaBCTBOM y chepi eleKTPOHHUX KOMYHIKAIil.

4.2.7. Bectu 00Kk 00csry Ta BapTocTi HajaHux [1ocayr 3a KOXKHUM BHJIOM OKPEMO i 3a0e31edyBaTH Horo JOCTOBIPHICTb.

4.2.8. 3abe3neuyBaru mpaBuiIbHICTB 3acTocyBanHs Tapudis Ha [Tocmyru Ta cBoeuacHe iHGopmyBaHHS AGOHEHTa MPO iX 3MiHY.

4.2.9. Hapasaru ITociyru y cTpoku, nepeadadeHi uuM JoroBopoM Ta 3aKOHOAaBCTBOM.

4.2.10. HanpaBisTy CBOIX MPaliBHHUKIB 32 BUKIMKOM AOOHEHTA I YCYHEHHS MOLIKOKeHb a00OHEHTCHKOr0 00J1aiHaHHS, a00HEHTCHKO] JTiHii, BUKOH aHHS 1HIIKX POOiT.

4.2.11. BskuBaTy BIiJIIOBITHO /10 3aKOHO/IABCTBA 3aXO0/IiB 13 3a0e3MeueHHs TAEMHHMII iH(opMallii, [0 MepeacThesi eNCKTPOHHUME KOMYHIKAIliHHUME MepekaMu, KoH(DiAeHIiHHOCTL
iHpopmariii mpo Abonenta ta [Tociayru, siki BiH OTpUMaB YH 3aMOBJISIB.

4.2.12. TupopmyBaTu AGOHEHTA PO CTPOK, IIPH HACTAHHI SKOr0 MOXKe OyTH NPUITMHEHO HaIaHHSI TOCIIYT, Ha SIKi HE HApaxOoBY€EThCS IIOMICSYHA IU1aTa i SIKi HOTPeOyTh MOCTIHHOTrO
BHUKOPUCTAHHS PECYPCiB EICKTPOHHUX KOMYHIKALiHHUX MEPEK, SKII0 AOOHEHT He KopucTyBaBcs 1iumu [locayramu.

4.2.13. HanaBatu [ociyru 3a BCTAaHOBJICHHMH 3HaUYSHHSIMH MTOKa3HHKIB SIKOCTI BIITOBITHO 10 HOPMAaTUBHUX JOKYMEHTIB y cepi eeKTPOHHUX KOMYHIKaIIi#f 3 JoepKaHHIM BUMOT
IIpaBu.

4.2.14. Y pa3i BusiBiaeHHs GakTy nopyuieHHsT AGOHEHTOM BHMOT, BU3HAYCHHUX BiINOBIMHUMH MyHKTaMH [IpaBHiI, CKIagaTH akT MPO HOPYIICHHS MPaBHI HAJIaHHS i OTPUMaHHS
HOCIIYT B OPAZKY, BcTaHOBIeHOMY ITpaBuitamu.

4.2.15. Hecty iHi 000B'SI3KH BiJIMOBIZHO /10 3aKOHO/IABCTBA.

4.3. AGOHeHT Ma€ npaBo Ha:

4.3.1. ToctpokoBe po3ipBaHHs 11b0ro JloroBopy 3a yMoBHu nonepemkenHs [ToctadanbHiKa He MEHII HiX 3a 7 (CiM) KaleHAAapHUX AHIB 10 TAKOTO PO3ipBaHHSL.

4.3.2. Hecruiaty aDOHEHTHOI TJIATH 32 BECh YaC MOIIKOKEHHS (aBapii) eNeKTPOHHUX KOMYHIKAI[ITHUX MEpexK, 10 MPHU3BEIIO 10 MPUIHHEHHs HagauHs [lociyr, y pasi mopyuieHHs
TlocTauambHUKOM KOHTPOJIBHUX TEPMiHIB YCYHEHHS MMOIIKOKeHB (aBapii), 1[0 BUHUKJIN HE 3 BUHU AGOHEHTA.

4.3.3. CBoevacHe OTpUMaHHs 3aMOBIIeHUX [10CIIyT BCTAaHOBIICHOT SIKOCTI.

4.3.4. be3oriatHe OTpUMaHHS BUUEPIHOI iH(opMaIii moa0 3micTy, sIKOCTi, BapTOCTi Ta MopsAKy HaaauHs [lociyr, mpo 3MiHy yMoB HangaHHs [locayru i TapudiB Ha ii HagaHHS,
I10/10 MOXIIMBOCTI Ta HOPSAKY BiIMOBH BiJl 3amMoBiieHOl ITocayru, oTpuMaHHs 6€30IIaTHUX KOHCYJ/IBTAIl/ 3 TUTaHb 3aMOBJICHHS, OTPUMAHHS Ta NPUITHHEHHs OT puMaHHs ITocmyr.
4.3.5. Orpumanns Bix [ToctayanpHuKa BioMocTeii mpo orpuMai ITocayru y mopsiaKy, BCTAHOBICHOMY 3aKOHOIaBCTBOM.

4.3.6. Obmexenns [TocrayanpHuKOM goctyny AGoHeHTa 10 okpemux BuaiB Ilociyr Ha migcTaBi HOro 3asBH Ta TeXHIYHHX MOiuBOcTell IlocTauanbHUKA Y BCTAHOBICHOMY
HOPATIKY.

4.3.7. Camocriiiny 3miny Tapudnoro nnany naganus I[ocayr. s gyHkuis 3Haxoantses B Ocobucromy kabineti AGonenTa Ha Caiiti IloctayansHuka.

4.3.8. TloBepHenHs ITocTayabHUKOM HEBUKOPUCTAHOI YaCTHHM KOLITIB y pa3i BiAMOBH BijJ MONepefHbO omtadeHux Ilocyr, 3aMoBiaeHHX 3a UM JIOroBOpoM, y BHIIaJKax i B
TOPAZIKY, BA3HAYEHHX 3aKOHOJAaBCTBOM.

4.3.9. BinmkoxyBaHHs 30MTKIB, 3alOMiSIHMX YHACIiJOK HEBHUKOHAHHS YN HEHAJIE)KHOrO BHKOHAHHS IloctadanbHHKOM O0OOB'SA3KiB, mepexbadeHux Ium JloroBopoM abo
3aKOHOIaBCTBOM.

4.3.10. BigmoBy Bix ITociyr y mopsiaKy, BCTAaHOBJICHOMY 1M JIOrOBOPOM.

4.3.11. Tlepeopopmnents JloroBopy Ha im'st OTHOTO 3 YICHIB CBOET CiM'T BIAMOBIAHO 10 MOPSKY, BCTAHOBICHOI'0 3aKOHOZaBCTBOM.

4.3.12. ObcmyroByBaHHS ACpPIKaBHOI MOBOIO a0 iHIIOK MPOMOHOBaHOM [TocTavansHUKOM MOBOIO 3a BUOOPOM KiHIIEBOTO KOPHCTyBada BiamoBigHo 1o 3akony Ykpainu «IIpo
3a0e3neyeHHst QYHKI[IOHYBaHHS yKpaiHCEKOT MOBH SIK JICPXKaBHOI».

4.3.13. OckapxeHHs HerpaBoMipHuX aiif ITocTauanbHHUKa HUIIXOM 3BEPHEHHS 10 Cyay ab0 YOBHOBa)KCHHX JIP)KaBHHX OpPraHiB, M03aCyIOBHI PO3IIISA CIIOPIB PETyISTOPHUM
OpraHoM.

4.3.14. Peani3auiio iHIIMX OpaB BiMOBIIHO IO 3aKOHOAABCTBA Y Chepi eNEKTPOHHNX KOMYHIKAL[iH.

4.4. AGoHeHT 3000B’I3aHMIA:

4.4.1. CninauyyBaru 3amoBJeHi ITocnyru y po3mipax, HOpsIKY Ta B CTPOKHU, BCTAHOBJICHI UM JIorOBOpOM Ta BiZTIIOBiJHO 10 3aKOHOJABCTBA.

4.4.2. TloBimomisTi y MicstaHH# cTpok ITocTadanpHUKa PO 3MiHy 000B'SI3KOBUX PEKBI3UTIB, Iepe0ateHuX y OrOBOPi.

4.4.3. BUKOpPHCTOBYBAaTH KiHIEBE (TepMiHaIbHE) 00IaHAHHS, [0 MA€ JOKYMEHT IIpO BiIMOBIAHICTH TEXHIYHUM BHMOraM Ta/abo TEXHIYHMM perjaMeHTaM y cdepi eleKTpOHHUX
KOMyHIKaIliif, Ta He 3AiHCHIOBATH MiAKIIOYEHHS KIHIEBOTO (TepMiHAIBHOr0) 00J1aJHAHHS, SIKe HE Ma€ JOKYMEHTA IPO BiJIIOBIAHICTb.



4.4.4. He nomyckaty BUKOPUCTAHHS KiHIIEBOTO (TepMiHAILHOr0) 00J1a{HAHHS /I BANHEHHS IPOTHIIPaBHUX Jiif abo Aiif, 1110 cynepevaTs iHTepecaM Hal[iOHAIBHOI Oe31eKkn, 000poHI
Ta OXOPOHM IpaBoONOpsAKy. He momyckaTu miif, 10 MOXYTh CTBOPIOBATH 3arpo3y AJs Oe3MeKH eKCILTyaTalii eIeKTPOHHHX KOMYHIKaLifHUX Mepex, MATPHUMKH iX Lijii CHOCTI,
3aXUCTy iH(pOpMaLiiiHOl Ge3MeKH eIeKTPOHHUX KOMYHIKaLiiiHUX Mepex, YCKIaJHIOBAaTH Y YHEMOXJIMBIIOBATH HAJJaHHS ITOCITYT iHIIUM AGOHEHTAM.

4.4.5. He nomyckaTi BUKOPHCTaHHs Ha KoMepIiiHii ocHoBi KiHueBoro o6nananHs Ta aOOHEHTCHKUX JIHIH JUIs HaJlaHHs eNeKTPOHHUX KOMYHIKallifHUX IOCIYT TPeTiM ocobam.
4.4.6. YrpumyBatu y cupaBHOMy craHi KiHneBe o61a1HaH s Ta aOOHEHTCHKI JIiHIT B MEXaxX NMPHUBATHOTO XUTJIOBOr0 OyANHKY, KBAPTHPH, IIPUMIILEHHS, TPUCATHUOHOT NiIAHKH.
4.4.7. TloBinoMmATH, Y TOMY YHCII MHCBMOBO, Ha 3anuT ITocrauaneuuka npo tun Kinnesoro ob6agHanHs, 10 BUKOPUCTOBYETHCA Uit oTpuManHs [ocmyr.

4.4.8. TepMiHOBO NOBiIOMIIATH IPO Oy/b-sKi 3001 00 MOripIIeHHs SKOCTi B po6OTi, 3a TeaedoHOM, 3a3HaYEHHX B CTaTTi 9 1boro Jlorosopy.

4.4.9. HanaBaru ITocTayanbHUKy JOCTOBIPHI JaHi JUIs CHCTEMH OOJKY, 30KpeMa, SIKIIO Taki JaHi HeoOXinHi Juis yKiaJAeHHs, 3MiHM 4u npunuHeHHs Jlorosopy. IToBizommsTu
IMocTauansHUKY PO 3MiHy 000B’A3KOBHX PEKBi3HTIB, nependauenux y Jlorosopi (mpore He mi3Hime Hixk npoTsarom 10 gHIB 3 MOMEHTY HaCTaHHS TAKUX 3MiH).

4.4.10. HagaBatu BianoBingHo 10 3akoHy Ykpainu "TIpo 3aXucT nepcoHalbHUX JaHuX" 3roy Ha 00pOOKY IepCcOHaIbHUX JaHHUX, HEOOXinHY JUIst yKiIaneHHs JJoroBopy Ta HafaHHSA
Tocuyr.

4.4.11. 3abe3neunTn YIIOBHOBAKEHUM IpecTaBHUKaM IlocTauanpbHuka BinbHUN JocTyn 10 EnexTpoHHOi KOMyHiKaliifHOT Mepexi Ta aOOHEHTCHKOMY BiraTyKeHHIO 3 METOI0 1X
00CTEXKEeHHS, PEMOHTY Ta TEXHIYHOI0 00CITyroByBaHHs Iicis HaJaHHA IpecTaBHuKamMu [locTauanbHKUKa BiJINOBIHOrO ITOCBiTUEHHS.

4.4.12. HagaBary JocTyl 0 NpUMIiIieHs AOOHEHTa y pa3i HeoOXiIHOCTI 3/ifiCHEHHS I JKJIFOYeHHS 00JIaIH aHHs Ta yCYHEeHHS aBapiif 3a mogaHoro AGOHEHTOM 3asBOIO.

4.4.13. He 3nificHroBaTn MojepHizalio Ta/ado mporpamyBanHs KiHIeBoro o0iaaHaHHS, sKe MOXe BIUIMHYTH Ha Tapudikamito ITocayr B mepexi Ilocrauanmbhuka abo Ha
dyHkIionyBaHHS MepeskeBoro obnagHanHs [TocrauaabHuKa.

4.4.14. CamocCTiliHO BXXMBATH BCiX HEOOXITHMX 3aX0/iB 1010 Oe3neyHocTi iHdopMmaltii, ska nepenaersest yepe3 [HTepHeT.

4.4.15. He 3pilicHioBaTtH Jii, siki npsamo He 3a00poHeHi ymMoBaMu 11b0ro JloroBopy, ajne MoxyTb OyTH kBasidikoBaHi sk BTpydaHHs B Mepexxy IlocrauanbHuka.

4.4.16. CBo€YacHO OHOBJIIOBATH AHTHBIPYCHI IPOrPaMM 3 METOIO 3aXHCTY BIIACHOT'O KOMIT'I0Tepa.

4.4.17. He BuKopucToByBaTH MepexeBi iieHTudikaropn Tperix ocib, He danbscudixyBaTn Mepeskesi ineHTHHIKaTOpH, He BUKOPUCTOBYBATH HEiCH yloui MepeskeBi ineHTHdikaTopy,
He 3aMOBJISITH Ta HE IPOIIOHYBATH PO3CHJIAHHS ClIaMy, HE PO3CHIIATH CIIaM, He 3/iHCHIOBATH Ta He CIIPHATH 3JiHCHEHHIO OY/b-SIKUX JIii, Ki 3aBaXkaloTh poOOTi iHIINX aOOHEHTIB
Ta [Tociyr abo HopmansHOMY dyHKITIOHYBaHHS 00anHaHHs [TocTavanbHuKa.

4.4.18. lorpumyBaTHcs iIHCTPYKIiH, IpaBHII (MOPSAAKY) KOPHCTYBAHHS KiHIIEBUM (TEpMiHAILHHM) OOJIaHAHHAM .

4.4.19. YTpumyBaTH yacTUHY aOOHEHTCHKOT JIHIT eJIEKTPOHHOI KOMYHIKaIliiiHOT Mepexi BiJl KiHIIeBOro (TepMiHaIbHOr0) 001aJHAHHS a00HEHTa JI0 K IHIIEBHX KaOeIbHUX MPHCTPOIB
PO3MOALIBHOI YaCTHHN aOOHEHTCHKOT JiHIT (PO3MOiTBHOT KOPOOKH, KabeIbHOTO AIIHKA TONIO0) B MEXkaX IPHBATHOIO XKHTIOBOTO OYIHHKY, KBAPTHPH, TIPUMIILEHHS, TpUCaanOHOT
JUIISTHKH 1 KiHIeBe (TepMiHabHE) 00aJHAHHS Y CIIPAaBHOMY CTaHi.

4.4.20. BuxonyBaty iHIIi 060B’s13KK BifmoBiHo 10 3akony, [IpaBui, iHINMX akTiB y cepi eneKTpOHHUX KOMyHiKaliif Ta 1poro JloroBopy.

5. HIHA (TAPU®HN) HA TIOCJYT' U TA ITOPSITIOK PO3PAXYHKIB
5.1. Hapganus IMocayr 3nificHroerscst Ha ymoBax 100% mepenoruiaté 3a PospaxyHkoBHil mepion, sika 3iHCHIOETBCS B HallioHaNbHINH BamoTi 3rigHo Tapudis ITocrauanpHuka
3aTBEPUKEHHX 3T1JIHO i3 3aKOHOIABCTBOM.
5.2.Y pasi HEBUKOPHCTAHHs KOLITIB y MOBHOMY 00Cs3i MPOTSroM Po3paxyHKOBOTO Mepiofy BOHU MEPEHOCITHCS Ha HACTYIHHIT Po3paxyHKOBHIT mepiof.
5.3. TlocTavansHUK G€30MIaTHO BUCTaBIIsIE AGOHEHTY PaXyHOK JUISl 3[iHCHEHHS OJJHOPa30BUX ILIATEXKIB, epedaueHNX 10MOBIeHicTI0O CTOPiH, 3riJIHO BCTAHOBJIC HUX BiAIOBIAHO
J10 3akoHonaBcTBa Tapudis.
5.4. Bapricts 3minn Tapudy omnadyeTbesi B po3Mipi BctaHoBieHoMy IToctadansHukoM 3rigHo Tapudis, siki posmineni Ha Caiiri [ToctauanbHuka.
5.5. ABaHCOBI mIaTexi, o HAAIHIUM B AGOHEHTa, BUTPAUaIOThCSl HA MOKPUTTS MIOMiCAYHUX BUTpAT 3rijiHO 06paHoro A6onentoM TapudHoro ruany.
5.6. Croponu niitnum 3romu, mo AGoHeHT 3aiiicHioe orutaty Ilocmyr srizHo Tapudy, oOpaHoro 3 mepelniky sikuii BcraHoBieHHH IlocTadaibHHKOM Ta posmimieHui Ha CaiTi
IlocTavanbHuKa.
5.7. Omutata 31ifiCHIOETBCS LUIAXOM MEpPepaxyBaHHAM KOILITIB Ha MOTOYHUH paxyHOK ITocTayanbHHMKa Ta IHIIMX Cy0’€KTiB rocrojaproBaHHs, 3anydeHux [locTaqyaibHUKOM 10
najanss IMociyr, B Mexax 3aranbHoi Baprocti ITociyr BifgnosinHo 1o odpanoro A6onentom TapudHOro riaHy Ha miacTaBi pekBi3uTiB 1oT0 JloroBopy Ta/abo 3 BUKOPUCTAHHAM
AOoHeHTOM (opMH paxyHKy, mo MicTuThcs Ha Caiiti IlocTayanpHuka 4u Oyab-sKHM IHIIUM JOCTYITHHM CITOCOOOM BiJIIIOBITHO 10 3aKOHOJABCTBA Ta INPH HASBHOCTI Yy
TlocrauanbHUKa Takoi MOKIMBOCTI. Bei muiaTexi B pamkax 1poro JIoroBopy 3aiiicHIOIOTbCS AOOHEHTOM 3 000B’SI3KOBHM 3a3HAueHHSIM HOMEpPY OCOOOBOI'O paxyHKy AOOHEHTa
HajaHoro IToctayanbHUKOM, 10 HEOOXIHO JUTsl MOBHOI ieHTHdiKalii AGoHeHTa.
5.8. 3MeHIIeHHsI AOOHEHTOM OIJIaTH He 3IiICHIOETHCS UTsl BUIIA/IKIB, 10 epeadaydeHi . 4.1.5, a Takoxk [U1sl BUIIAIKiB KOPOTKOYACHUX II€PEePB TPUBANIICTIO MeHIIe 100u. TuMyacoBe
MPUNKMHEHHs HajaHHs [locayr He 3BibHsIE AOOHEHTa BiJ 000B’ 3Ky 1X OIUIATH BiMOBiAHO 10 JloroBopy Ta Airounx Ha MOMeHT oruiatu Tapudis Ta YMOB.
5.9. ¥V Bumazaky npoctpoueHHss AGOHEHTOM 3JifiCHeHHs oruiat 3rifgHo 1poro JloroBopy IlocTadanpHUK Mae MpaBo NPU3YNMUHHUTH HAJaHHS MOCIYr AGOHEHTY /10 MOBHOI CILIaTH
Baprocti Tapudy 3a yeproeuii Pospaxynkosuii I[lepion.
5.10. Tlicnst noBHoOi crutatu Baprocti Tapudy 3a yeprosuii Ilepioa, IlocTadanbHUK MPOTArOM JBOX POOOYMX AHIB IIC/sl OTPUMAaHHS KOLITIB BiJHOBIIOE HajaHHs Ilociyr,
BUCYHYBIIH, 32 HAsBHOCT] TEXHIYHOT HEOOXIHOCTi, BUMOTY, III0 CTOCYEThCS ITOBTOPHOT'O IMiAKITIOUESHHSI.
5.11. HeBukopucranus [Tocayr AGoHEHTOM He MOXe OYTH ITiJCTaBOO JJIs IX HECIUIaTH.
5.12. O67ik 00cAry CHOKHUTHX MOCIYT (Tpadika) 3AiHCHIOETHCS 3a omoMorolo 3aco0iB TToctavansHuka. Yknaaaoun nei JJorosip, AOOHEHT BU3HAE, IO BiH 3r0JICH BU3HABATH 5K
1inkoM BipHi nani [ToctadanbHUKA 100 00CATY CIIOKUTUX 1OCTyr. CTOPOHU TOMOBHIIMCH, 1110 3aCTOCYBaHHS AOOHEHTOM BIACHHX 3ac00iB 001Ky 00csriB orpumanux ITocayr He
BiOyBaTHMETHCSI.
5.13. TIpoTsiroM CTPOKY MO30BHOI JaBHOCTI Micis mpunuHeHHs il JloroBopy, abo BiaiMoBH Bij nepeamiadeHoi [locayru 3a JoroBopoM, ITocTadaipHUK, 32 THCHEMOBOKO BUMOTOO
AOGOHEeHTa, OBUHEH MMOBEPHYTH HEBUKOPUCTaHI KOILITH IONEPeHbO crladeHi AGoHeHToM. IlocTayanbHUK MOBHHEH MOBEPHYTH BKa3aHi KOLITH Y CTPOK, 110 He nepeBuirye 30
KaJICHJAPHUX JIHIB 3 MOMEHTY OTPUMAHHS IIMCbMOBOT'O 3BepPHEHHs AOOHEHTA.
5.14. 3a yac, nporsirom sikoro ITociyru He HaJaBaIMCh 3 BUHM AOOHEHTA, IJ1aTa 32 HajaHHs I1ociyr HapaxoBYeThCsl B TOBHOMY 00CsI3i.
5.15. Tlopsimok moBepHeHHs: AGOHEHTY KOLITIB y pa3i HeHagaHHs [locayr, y pasi BiIMOBH Bij monepeaHbo omadenux Ilocayr, Haganus [Tocyr HeHaIexHOI SKocTi abo HaaHHS
Tocuyr, siki AGOHEHT He 3aMOBJISB, Ta B iHIINX BHIAAKaX, BU3HAYCHHX 3aKOHOJABCTBOM PEryIoloThest iuM JloroBopom ta ITpaBuiamu.

6.BIIITIOBIIAJTBHICTD CTOPIH
6.1. 3a HeBUKOHAHHS (HCHAIC)KHE BUKOHAHHS) 3000B’s13aHb, BCTAHOBJICHNX 1M JloroBopoM, CTOPOHH HECYTh BiAIOBiJadbHICTh 3TiJHO 3 YHHHHM 3aKOHOJABCTBOM YKpaiHU Ta
BUMOT, BCTAHOBJICHHX JIoMOBiIeHOCTsIMH CTOpiH y 1iboMy J[orosopi.
6.2. BiamoBinansHiCTh 3a paBUIIbHE MiAKIF0YeHHs KiHIIeBOro 001a1HaHHS Ta HANAroKyBaHHsI HEOOXiTHOTrO MPOrpaMHOro 3a0e3neveHHs 3i CTOpOHH AGOHEHTA IPH CAMOCTIHHOMY
MiKII04YeHH] Hece AOOHEHT.
6.3. TloctauanbHUK BiAMOBimae 3a 30UTKH, SIKUX 3a3Ha€ AOOHEHT y pe3yJbTaTi HeHAIS)KHOro BHKOHaHHs [locTadanpHUKOM 00OB’s3KiB 3a J[OrOBOpPOM, SIKIIO AOKYMEHTAIIBHO
JIOBeIeHi TpsiMi BUHHI 1l 60 Oe3xisutbHICTh camoro [TocTavyansHuka. BigmikonyBanHs 3aBaaHnx AGOHEHTY paKTHIHUX 30MTKIB, MOPAIBHOI IIKOH, BTPAYE€HOI HUM BUTO/U Yepe3
HEHaJIe)KHEe BUKOHAHH IlocTadansHHKOM yMOB J[OrOBOpY BUPILIYETHCS B CYJOBOMY HOPSIIKY.
6.4. TlocTayanpHUK HE HECE BiAMOBimambHICTh epe; AGOHEHTOM 3a HeHaJaHHs ab0 HeHale)KHe HajaHHs [locyr y pasi:
o BukoprcTanHs AGoneHtom KinieBoro ob6naaHaHHs, sSiKe HE BiIOBiIa€ BUMOraM 3aKOHO/IABCTBA, € HECYMICHHM 3 Mepexero IlocTadanpHuKa, a00 MOPYIICHHS BUMOT 1HCTPYKIIii
BHUpPOOHUKA 3 BUKOpUCTaHHs KiHI[eBOro 00maHaHH;
® HECAHKI[IOHOBAHOIO BTPYYaHHsS y PoOOTY Mepex, MOIIKOUKCHHs abOHEHTCHKOI MPOBOAKH, JiHIT abo KiHieBoro obnagHaHHs, BUKPaJACHHS €IEKTPOHHOIO KOMYHiKaliitHOro
00JIaIHaHHS 91 MOMIKO/DKECHHS TPETIMH 0CO0aMH JiHIHHNX Ta CTAHUIIHUX CIIOPY;
® aBapiifHOro BIAK/ITIOYCHHS €ICKTPOHHOTO KOMYyHikauiifHoro obnagnanHs ITocTauaabHHKA Bif MEPEXki EJICKTPOXKUBICHHS, SIKA 3HAXOAUTHCS y 30HI BiIOBIAAIbHOCTI TPETHOI
cropouu (ITocrauansruk mociyr enekrpoereprii, JXEK, OCBB Toiio) uepe3 aBapito, BisJIOBi BiKIFOYEHHS eEKTPOCHEPTIT TOILIO.
e HacTaHHs Gopc-MaKOpPHUX o0cTaBHH (00CTaBUH HerepeOopHOi crin), mependadeHux m.2 cr.14-1 3V «IIpo TOproBo-mpoMHCIOBI ManaTH B YKpaiHi»;
e BuHU AGOHEHTa BCTaHOBJIECHOI J[OrOBOPOM Ta 3aKOHOIABCTBOM.
6.5. Y pasi BUSBICHHS MOLIKO/PKCHHSI MEPEKi, 110 CTAIOCs 3 BUHM AOOHEHTa Ta 3aBJaHHS 30MTKIB 3 #oro BUHH, BUTpaTH AGOHEHTA, MOB’SI3aHi 3 YCYHEHHSIM IOLIKOKCHHS,
BIAIIKOOBYIOTHCST AGOHEHTOM. DaKT MOMIKO/PKEHHST Mepeski 3 BUHH AGOHEHTa OGOPMIISETBCS aKTOM Y ABOX NMPHUMIPHUKAX, KOXKHHH i3 SIKUX i/ HCYETHCS YIOBHOBAXKCHUMH
npenctaBHukamu Ctopin. V pasi BiaMoBH AGOHEHTa BiJ| Mi/IMICAHHS aKTa BiH MIIMHUCYEThCS HE MEHII K JBOMa MpecTaBHUKamu [TocTauanbHuKa.
6.6. Koana i3 CTopiH He Hece BiAMOBITAIBHOCTI 32 HEBUKOHAHHS a00 HEHAIe)KHE BHKOHAHHS yMOB TaHOTro J{OroBOpY, SIKIIO I1¢ CIPUYHHEHO €0 00CTaBHH HemepeOopHOI cuin,
mpo siki CTOpOHM He MOTJIH 3HATH 3a37aieriap abo He MOriM ix nepeabadntu. Jlo Takux 0OCTaBHH BIIHOCATHCS: MOXKEXa, MOBiHb, 3eMIIETPYC, IyHaMi, CMepd, yparaH, Tai(yH,
3CYBH, CEJIEBI TOTOKH, CHIrOBI JIABHHH, BUBEP)KCHHSI BYJIKaHIB Ta IHIIII IPUPOIHI KATAKIi3MH, BiiffHH, PEBOIIOL], Jep)kaBHi IEPeBOPOTH, CTPAIKH, JUBEPCiHHI Ta TEPOPUCTHIHI aKTH,
norpaOyBaHHsI, aBapii B cHCTeMi eHeprozabe3nedeHHs Ta 3B'I3Ky, 3MiHH 3aKOHOJABCTBA, [ii AEPKaBHUX OpPraHiB Ta iX MOCagoBHX 0Ci0, SKIIO Li 0OCTaBHHH 0€3MOCepeHbO
BIUIMBAIOTh HAa BUKOHAHHS JaHOTO J[0roBopy, a iX BAHUKHEHHS IOPHANYHO 3acBifueHi. IIpOTAroM 1boro yacy CTOpOHM HE MAIOTh B3aEMHMX MPETEH3ii 1 KOXKHa 31 CTOpiH Hpuiimae
Ha ce0e CBilf pu3MK HacHiIKiB (Opc-MaKOPHUX 0OCTaBHH.
6.7. CTopoHH pO3B’SI3yIOTh BCI MOXUIMBI CIIPHI MUTAHHS MiXK HUMH IIUISIXOM [IEPErOBOPIB Ta 3a B3AEMHHM OTO/KCHHSIM.



6.8. Y pasi, KO Ha Yac 3BEPHEHHS JI0 Cyy Oyb-iKoko i3 CTOpiH, HIKUCHaBeACHE He Oy/ie CyIepeunTH 3aKOHOAAaBCTBY, TO Oy/ie 3aCTOCOBYBATUCS JOTOBIPHA MiACYAHICT, a CaMe:
Y BUIAJKy HEJOCSATHEHHS 3roau Mix CTOpOHaMH, CIIip IepenaeThest Oyab-skoro 31 CTOpiH Ha BUPIIIEHHS IO Cy/y 32 MiCLIe3HaXOKeHHAM TlocTauanbHuKa.

7.CTPOK JIIi IOTOBOPY, BHECEHHS 3MIH TA IPUIIMHEHHS MOTO 111
7.1. Leii Jloroip € 10roBOpoM NpUEIHAHHS Ta ITyOIiYHO JOBOJHUTHCS JI0 BiloMa BCiX AGOHEHTIB IIIIXOM ioro po3MimenHs Ha Caiiti [locravansauka.
7.2. JloroBip i€ 3 MOMEHTY 31ilicCHeHHSI AOOHEHTOM AKIENTY, IPOTArOM BChOrO 4acy 30epeKeHHs MOo3UTHBHOrO GanaHcy Ha OcoboBoMy paxyHKy AGoHeHTa Ta 90 (1eB’siHOCTA)
KaJIeH/IAPHHX JIHIB 3 MOMEHTY JOCATHEHHs HY/IboBOro danancy Ocobosoro paxyHky (min yac Ipusynunenns naganns [locmyrn).
7.3.Y Bunajky, ko xoxHa 3 CTopin He npoinpopmye iniry CTOpoHy Ipo IpUIHHEHHs 1boro JloroBopy 3a 14 (YOTHpHAAUATH) KaJICHAAPHUX JHIB 10 JAaTH 3aKiHYCHHS CTPOKY
1ii uporo Jlorosopy, Jist boro JJoroBopy mpoioBiKy€eThes Ha KOxkHI HacTymHi 90 KajeHIapHUX JHIB Ha THX CAMHX yMOBaX.
7.4. TlocTauaqbHUK MOXKE B OJHOCTOPOHHBOMY MODSJIKY BHOCHTH 3MiHM B Leit Joroip, ski onpumonuiororsest Ha Caiiti Ilocravansuuka 3a 10 (1ecsATh) KaleHIapHUX JHIB 10
BBEJICHHS B JIII0 TAKUX 3MiH.
7.5. SIxmo AGOHEHT He 3rojieH 3 BHeceHMMH I[locTauanbHukoM 3MiHamu B 1eif JloroBip, AGOHEHT IOBHHEH NMPUIMHUTU oTpuMaHHs [Tocimyr, MMCEMOBO IONEpEANBLIN MPO Iie
[Tocrauanpuuka. SIkmo AGOHEHT 110 3akiHyeHHIo 10 (IecsaTH) AeHHOro CTPOKY 3 MOMEHTY ONpPHIIIOAHEHHs Ha BeO-caiiTi [TocTauansuuka iHdopMaii mpo BHECEHHS 3MiH JI0 I[bOI0
JloroBopy npooB:xye kopuctyBatich ITocmyramu, 1e o3Hauae, 1o AGOHEHT 3rojieH i3 BHeCEHMMH 3MiHamH B 1ieif Jlorosip.
7.6. AGOHEHT MOXe B OTHOCTOPOHHBOMY IOPSIAKY po3ipBaTH 1eit Jlorosip, mucsMoBo moBigoMuBLH [locTaganbHUKa HE MEHII HiX 3a 7 (CiM) KaJICHAapHHUX JHIB 10 aTH PO3ipBaHHS
uporo Jlorosopy.
7.7. TlocTauabHUK MOXKE B OJHOCTOPOHHBOMY MOPSJIKY po3ipBarty et Jlorosip, micbMoBo noBigomuBind AGoHeHTa 3a 20 (IBaIUATH) KaJICHAAPHUX JHIB JIO JaTH PO3ipBaHHSI
poro Jlorosopy 3a aapecoio, 3a3HaueHo0 AGOHEHTOM NpH yKJIaJIeHi 1poro Jlorosopy.
7.8. Y Bumajky posipBaHHs 1poro JloroBopy AGOHEHTY NMOBEPTAEThCA y MOPsIKY, nepenbadeHomy numM Jlorosopom ta IIpaBuiamu, 3ajMIIOK HEBHKOPUCTAHUX KOIITIB, KPiM
BUIAJIKIB 3a3HaYEHUX y 1IboMy JloroBopi.
7.9.V pasi nopymeHHs AGOHEHTOM yMOB I11b0r0 JloroBopy Ta/abo 3akoHonaBcTBa Ykpainu, IlocTauansHuk Moke 6e3 Tonepe/PKeHHs B OJHOCTOPOHHEOMY MOPSIAKY PO3ipBaTH LieH
Jlorosip.
7.10. Leii oroBip 10CTPOKOBO NPUIIMHSE Ji10 y pa3i BUKIIoueHHs [TocTadanbHuKa 3 peecTpy 1M0CTauaabHHUKIB €IeKTPOHHHX KOMYHIKAI[IHHUX Mepesk Ta/abo MoCIyT y MOpsIKy,
nepe10aueHOMY 3aKOHOABCTBOM. Y BUIAJKY IIPUTTMHEHHS 3iHCHEHHS AislTbHOCTI Y cepi eneKTpOHHUX KoMyHikamiit TTocTayanbHIK He MEHII HiX 33 TPH MICAIIi 10 TPUTTMHEHHS
nit JloroBopy moBiomisie AOOHEHTa MUIAXOM PO3MIIlleHHs BiJOBiHOI iHpopMmallii Ha BeO-caiiti [TocTauanpHuKa.

8.0COBJIMBI YMOBH
8.1. CTopoHHM 3000B's13yI0ThCS 320€3IIEUNTH aKTyaJIbHICTh 1 KOH(ineHIiiHicTh Beiel iHdopmanii 3a M JloroBopom, BKIIOUalOuN aTpUOYTH aBTOPU30BAHOTO JOCTYITY, OaHKiBChKi
pekBisuTH, agpecu CTOpIH i iHI JaHi, KpiM BUMAJKiB epes0aueHUX YHHHIM 3aKOHOABCTBOM YKpaiHH.
8.2. VknajgenusM 1poro JloroBopy AGOHEHT 3acBiquye, 110 BiH O3HaifomisieHHiT 3 yMoBaMH 1boro J[oroBopy Ta HOpMaMH 3aKOHOJABCTBA y cepi eNeKTPOHHHX KOMYHiKamiii,
30kpema, 3akoHoM Ykpaiun «IIpo enekrponHi komyHikanii», [IpaBuiaMy HaJaHHS Ta OTPUMAHHS €JIEKTPOHHHX KOMYHIKAIliHHIX MOCITYT, 3aTBEpKeHIMH TTocTanoBoo KMV Bij
25 yepsHs 2025 poky Ne 761.
8.3. Bu3HaHHs HeliFiCHUM OKPEMHX IOJI0XKEHb 1[boro JloroBopy He TArHe 3a co60r0 HellificHicTh Bekoro JloroBopy. ¥V TakoMy BUNaaKy JIoroBip MpomoBixKye aisTh 6e3 ypaxyBaHHs
HeifCHUX T0JI0KeHb, a CTOPOHHM BHOCATH HEOOXI/IHI 3MiHH 0 YMOB 11b0r0 JI0roBopy.
8.4. Yxuazsenusm nporo JloroBopy AGoHEHT BinoBigHo 10 3akoHy Ykpainu «IIpo 3aXMCT MepCOHaTbHUX JaHUX» Haxae 3roay IToctadanbHUKY Ha 00pOOKY HOro nepcoHanbHUX
JIAaHUX 3 METOIO 3a0e3NedeHHs peaisanii UBIIBLHUX, TOCIIOAAPCHKHUX, MOJATKOBHX Ta iHIIMX BITHOCHH y cdepi 3AiHCHEHHS rocnoAapchkol AisSNIBHOCT] 3 HaJaHHS eIeKTPOHHUX
KOMYHIKaI[IHHUX Ta iHIIMX MOCIYT, sIKi peryioloTbes IuBinbHUM KomexcoM Ykpaiuu, ITomatkoBum kojekcom Ykpainu, 3akoHom Ykpainnm «IIpo enekTpoHHi KoMyHikamii»,
3akonoMm Ykpainu «IIpo 6yxrantepcbkuii 001ik Ta hiHaHCOBY 3BiTHiCTB B YKpaiHi» Ta iHIIMM 3aKoHOIaBCTBOM YKpainu, Cratyrom IlocrayanbHuka.
8.5.Y BchoMy iHIIOMY, HE BPETr'yJIb0BaHOMY B 1{boMy JloroBopi, CTOPOHH KepyIOThCSl YHHHUM 3aKOHOJAaBCTBOM YKpaiHH.

9. IOPANOK IMOJAHHSA TA PO3IJISAAY 3BEPHEHD (CKAPT') ABOHEHTA 3 IPUBOJAY HAJAHHSA MOCJYT
9.1. AGoHenT Mae rpaBo nogatu o ITocradanbHUKa 3BEPHEHHsI (CKapry) 3 NPUBOLY HaaHHs/OTPHUMaHHs [10CIyr: MUChMOBO LIJISIXOM HAIPABJICHHS HA MOIITOBY YM €ICKTPOHHY
azpecy IocravyansHuka, abo 3areneponysasiu 3a tei. (097/099/093) 199 22 99.
3BepHeHHs (ckapra) AGOHEHTa ITOBUHHO/Aa MICTHUTH iH(pOpMallito, 3a3Haueny y 1. 124 TIpaBui.
9.2. Orpumani Bii AGOHEHTa 3BEpHEHHS (CKapru) po3risiiaroThes [locTaqalbHUKOM B MOPSAKY, nependaueHoMy 3akoHoM, [TpaBuiamu Ta 3akoHoM Ykpainu «IIpo 3BepHEHHs
IPOMAJISIH» Ta, 38 Pe3yJIbTaTOM PO3IJISLY, HAJAEThCs IMCHMOBA UM yCHA BiAIOBI/(b Y BCTAHOBJICHI 3aKOHOJABCTBOM CTPOKH.
9.3. Ioxo 360iB y pobori ITocnyru AGoHEHT MOXKe MoBioMIIsTH 3a HoMepoM Tenedony (097/099/093) 199 22 99 uu Ha enekTpoHHY ajapecy support@itim.net
3BepHEHHS AOOHEHTa IPO MOIIKO/PKCHHS SIeKTPOHHUX KOMYHIKAI[IHUX Mepe, TeXHIYHHX 3aco0iB eIeKTPOHHHX KoMyHikauiii IToctauanbHUKa HPUHMAOThCs TenedoHOM
MpoTsIroM 24 rofuH 7 AHIB HA THXK/ICHb.
9.4. Po3riisit MUTaHb 1IOJI0 3aXUCTy 3aKOHHUX iHTepeciB AOOHEHTa, B T.4. 1103aCy/10BE BUPIIICHHS CIIOPiB, 31iiicHioe HalioHanpHa KOMICIis, 1110 3/1iCHIOE Iep)KaBHE PeryIIOBaHHs
y cdepax eIeKTPOHHUX KOMYHIKalliif, paJiodyacTOTHOTO CIIEKTPa Ta HaJaHHs MOCIYT MOIITOBOrO 3B’ 513Ky, odiniiiHuii BeO -cait https://nkek.gov.ua/.
TIpouesypy M03aCyJOBOr0 BHPILICHHS CIOPIB 3a 3BEPHEHHSM CIIOKHBAYiB IMOCIYr BpPEryJjbOBaHO IIOPSAKOM MOJAHHs CIIOKHBAYaMU 3BEPHEHb Ta BPETYIIOBAHHS CIIOPIB,
3arBeppkeHnM nocradoBoro HKEK Bix 10.04.2024 Ne 183, 3apeectpoBanoo B Mintocti 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov .ua/laws/show/z0788-24#Text
9.5. AGoneHTtu mix 4ac orpuManHs [Tocayr MaroTh MpaBO Ha 3aXMCT CBOIX MpPaB BIAMOBIAHO 10 3aKOHOAABCTBA, B TOMY YHCHI IUIIXOM 3BEPHEHHS 10 CyIy YH IHIIMX OpraHiB
JIepKaBHOI BJIaM BIAMOBIAHO 10 1X KOMIETEHIII.



	 шляхом оплати Послуг Постачальника;
	 шляхом продовження користування Послугами Постачальника;
	 шляхом акцептування Договору у Особистому кабінеті (що може підтверджуватися натисканням необхідних гіперпосилань);
	 шляхом надання Постачальнику заповненої та підписаної Облікова картка споживача до цього Договору, яка після її отримання Постачальником стає невід’ємною частиною цього Договору, та підтверджується шляхом оплати Послуг Постачальника.

